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AGENDA 
Quality Rating and Improvement System  

Water Cooler Workgroup 
Crystal Stairs 

5110 W. Goldleaf Circle, Suite 150 (Room 201A and B) 
Los Angeles, CA 
January 22, 2008 

 
10 am to 2:30 pm 

 
 

 10:00 – 10:10: Welcome and Introductions 
 
 10:10 – 10:20: Goals for this Meeting and Beyond 
 
 10:20 – 10:30: Review of Previous Meetings 
 
 10:30 – 11:00: Review of Principles 
 

11:00 – 12:00: Language, Race and Ethnicity in QRIS Systems – 
A Multi-State Analysis 
 
12:00 – 12:30: Lunch Break 
 
12:30 – 2:00: Review and Refining of Recommendations  
 
2:00 – 2:15: Break 
 
2:15 – 2:30: Updates and Next Steps 


